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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"C|N'L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC/WCB/064,I3IDECEMBER/11 zt.t2.z0z3

M/s Griham Food & tlotel l,vt. Ltd.
19, Deshapriya Nagar, Ground Floor,
Kolkata-700050 , North 24Parganas, West Bengal
grihamfoodhotel@gmail.com
Contact No. Raghunath Dalui -9748078546

Sub: Award of temporary license -cum- commencemcnt of C)n-board Catering Scrvices
in train no.22905-06, OKHA-SHM SF Bxp.
Itef: Limitcd E-Tcnder no. 2023/IIICTC/WCB/06/M3/DECEMIIE,w1l opencd on
20.12.2023.

With rcfercnce to the subject mentioned abovc, it has been decidcd to award you the
tcmporary liccnse for provision of on-board catcring Services in abovc mentioned train for a
pcriod w.e.f 24.12.2023 to 31.03.2024 or takcover of services by ncw
Licensee/l{ailways/iRc'I'C, whichever is earlier, purely on adhoc basis subject to the terms
and conditions cnshrincd in the tender document, which shall form part of the I-icense. The
above award of temporary license is subject to the tcrms and conditions of tender document
and Govcrnment of India directivc to contain COVID.

A)ln vicw of the above you are rcquired to submit the I-icense fee within five (05) working
days of issue of LOA or 05 working days before date of commencement of opcration
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to bc submittcd in
corporate olIioe as dctailed below:-

License lce
GST@18%
Total
Sccurity deposit

: Rs. 14,66 16661-: Rs. 2,64,000/-
= Rs. 17,30,6661- (to be paid at IRCTC/WZ)
: Rs. 1,73,0671- (10 "h of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit : Rs. 34,6L31- (to be paid at IRCTC/WZ)

llank account details of IRC'IC/CO is as under:-

J$';e"

Account Name Indian Ilailway Catering & Tourism
Corporation I-td.

Account Number 000705002 1 69
Account'fype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Cheques will not be accepted

qfiEf, rq oiqqlte 5sf5s: rrqr ra. €qdc erss. fl-r+s, iluqqr qFf. T{ ftd-rrooor, {grrn{ : 011_2s311263_.or, sro : 011-233112ss
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2023/IIICTC/WCB/06/M3DECIIMI}EIVI I
Quotcd 1-1.' plus applicablc GST as per tcrms and condition of license to
IRCTC/ WZ. Bank account details of II{C'|C/WZ is as undcr:-

Account Name Indian Itailway Catcring & Tourism Corporation I.td.

Account Numbcr 50200021704368

Account'I'ype Current

Ilank Name IIDI'C Ilank

Branch Dombivali (IJ), 'fhane

IIrSC Codc HI)FCO00017s

**Cheques Will not be accepted

'l'here is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall bc taken in accordance with tender conditions.

Invoice will bc issued after reccipt of payrnent along with GS'f number and billing address
providcd for thc same.

I3) You are required to start the provision of oatering scrvices as per advise of IRCTC lWZ.

C)Filst day of start of catering serviccs in the train will be treated as datc of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (R/F, lunch &

dinncr) along with its addresses lbr approval of IRC'I'C. 'I'he same should be submittcd as

indicated in thc cncloscd format for acceptance letter.

I'l) If you fail to accept the offcr of award of Liccnse and fails to remit license fee, within thc

stipulated time as advised by IRCT'C, Action will bc laken as per terms of clause no. 3.5 of
Gcneral Conditions of license- section one.

F') Supply/Salc of Railncer is to be madc in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scopc of Work of the tcnder condition on MRP.

()) Point of Sale machines as per clausc 2.3.3 of tender document has to be ensured.

H) All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

I) IRCTC approved, Packed brancled I{TE iterns like poha, lJpma, Vcg meal, Combo mcal

ctc. with FSSAI license and MRP, with bcst before datc has to be available in addition in

train in addition to cooked food.

J) Strict compliance of guidclincs issucd by Government of India, MI'IA and this ollloc for

COVID-19, in this regard, should bc followed and any violation thereof shall invoke

penalty which may extend upto lerrnination of contract. 
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K) Award of license is subject to thc final outoome of WPs filed in diffcrent IIigh Court.

L) 'l'he tcrms & Condition of tcnder document is an intcgral parl of this lctter of Award.

'l'his issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter. _J4
(Jaspal si^s{f lti L7;

Manager/Tendering
For GGM/Proc.

IIncl:- Tender Documcnt

Copv:-

- (;GM/WZ - to provide datc of commencement as pcr present train schedulc.
- GGM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind inforrnation and necessary action plcasc.
- A(]M/Fin - for kind information and necessary action please.
- Central Control - lor kind inlbrmation and necessary action please .

- AGM-IT - for kind information and uploading on II{CT'C portal.
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2023/IRCTC/WCB/06/M3/DECEMIIER/11 21.12.2023
Format lbr acceptance of award of temporary license

(To bc given on company/firm's lettcr head)

()roup Gencral Manager/WZ
IITCTC /WZ

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catering Services
in train no.22905-06, OKIIA-SIIM SF Exp.
I{ef: Your office letter no.2023/II{CTC/WCB/06/M3/DECEMI}EIII1I dt.21.12.2023.

With refercnce to above, I/we hereby convcy my/our acccptance of the terms and conditions
of thc tcmporary liccnse.

Security deposit as pcr clause 2.U of Gcncral conditions of license- section one'fO IIE I'}AII)
AT COIIPOI{ATII OFF'ICII :-
'I'rain no. Sccurity

deposit

'fotal Bank Details Demand dral1/Bankers
chcque/RTcS/NEFT No./Bank
Guarantce

Liccnsc fee as per clausc no.2.9 of General conditions of liccnsc- scction onc 1'O IIE PAII)
A'I WZ.
'l'rain

no.
License Fec GST

G0,18%

Total Bank
Dctails

Demand draft/Bankers
cheque/RTGS/NEFT No.

liurthcr dctails of meals (13/Ir, lunch & dinner), pick up looations for thc abovc trains are as

undcr:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
suprrly unit

Phone no. of
contact
person

22905

Lunch
Dinner
I}/F
Lunch
I)inncr

22906

B/F
Lunch
Dinner
B/F
Lunch

IRCI'C or its authorized person or nominated agency is frcc to inspcot thc above prcmises as

and whcn requircd.

IlWe amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson.
Ilate
PIacc

***

nrlftnr'
Scal of the licensee
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